
 

Houselink Community Homes is a leader in the field of supportive housing and recovery for people 

living with Mental Illness. We have the following opening for individuals interested in joining our 

progressive workplace:   

Mental Health Supported Housing Worker – Steps Program (formerly ISHI) 
2 positions Contract (35 hours per week) 

External Posting 

General Responsibilities 
The Mental Health Supported Housing Worker is a member of an integrated support team providing joint 
services in collaboration with Fred Victor, TCH, and a number of community or hospital based partners.  
The position is responsible, using a recovery framework to establish and maintain working relationships 
with tenants to achieve a safe living environment including fire safety, tenant security, health and safety 
concerns at specified Toronto Community Housing (TCH) locations. The Mental Health Supported 
Housing Worker has significant responsibilities in fostering strong partnerships including: 

 Attending regular partnership meetings and actively identifying issues and solving problems 
 Working in tandem with Fred Victor project staff to support tenants and refer them to appropriate 

services 
 Working with Fred Victor project staff to identify and resolve community issues 

 
Required Skills, Knowledge, Ability and Experience 
This position requires an individual who has: 

 proven ability to work productively and independently in a multi-agency partnership 
 demonstrated well-developed interpersonal skills that will produce effective, productive and 

appropriate relationships with tenants, external agencies and TCH 
 excellent verbal, written communication, and listening skills 
 demonstrated organizational, time management, and problem solving skills 
 knowledge of homelessness, mental illness, addictions, harm reduction and community resources 
 experience in basic life skills counselling, supportive counselling, crisis intervention, advocacy, 

community development and group work, including mediation and conflict resolution  
 demonstrated abilities in accurate and timely record keeping and file management 
 commitment to anti-oppression and working in a recovery framework 
 the capability to perform physical demands of the job including travel to various housing locations 

and practical assistance with daily living tasks 
 knowledge of building maintenance and life safety systems 

 
This position is in Salary Grade 10 - hourly rate of $26.26 per hour. This is a bargaining unit position and 

is governed by the terms of the Collective Agreement.  The contract will end March 31, 2018 with the 

possibility of an extension if funding becomes available.  

 

For more information about this position, see the complete job description at: 

http://www.houselink.on.ca/get-involved/careers-at-houselink/ 

 

Please send cover letter and resume, Quoting File # MHSHW 444 by June 20, 2017 to: 

Houselink Community Homes, Hiring Committee  

805 Bloor Street West, Toronto, ON M6G 1L8 

Or email to info@houselink.on.ca 

No phone calls please. Only those selected for an interview will be contacted. 
Houselink has an equity hiring policy, is committed providing an inclusive selection process. Applications 

are encouraged from people with lived experience of mental health challenges and other equity seeking 

groups. Houselink will provide accommodation, upon request, to ensure a fair and equitable process. 

mailto:info@houselink.on.ca


Mental Health Supported Housing Worker  
(Supported Housing for the Complex MHA Population at TCHC Project) 

 Job Description 
 

 
Incumbent: 
Reports to:   ISHI Manager       Date:  March 2014 
 
General Responsibilities 
The Mental Health Supported Housing Worker is a member of an integrated support team 
providing joint services in collaboration with Fred Victor, TCH, and a number of community or 
hospital based partners.  The position is responsible, using a recovery framework to establish 
and maintain working relationships with tenants to achieve a safe living environment including 
fire safety, tenant security, health and safety concerns at specified Toronto Community Housing 
(TCH) locations. The Mental Health Supported Housing Worker has significant responsibilities in 
fostering strong partnerships including: 

 Attending regular partnership meetings and actively identifying issues and solving 
problems 

 Working in tandem with Fred Victor project staff to support tenants and refer them to 
appropriate services 

 Working with Fred Victor project staff to identify and resolve community issues 
 
 
Required Skills, Knowledge, Ability and Experience 
This position requires an individual who has: 

 proven ability to work productively and independently in a multi-agency partnership 
 demonstrated well-developed interpersonal skills that will produce effective, productive 

and appropriate relationships with tenants, external agencies and TCH 
 excellent verbal, written communication, and listening skills 
 demonstrated organizational, time management, and problem solving skills 
 knowledge of homelessness, mental illness, addictions, harm reduction and community 

resources 
 experience in basic life skills counselling, supportive counselling, crisis intervention, 

advocacy, community development and group work, including mediation and conflict 
resolution  

 demonstrated abilities in accurate and timely record keeping and file management 
 commitment to anti-oppression and working in a recovery framework 
 the capability to perform physical demands of the job including travel to various housing 

locations and practical assistance with daily living tasks 
 knowledge of building maintenance and life safety systems 

 



Nature and Scope 
This position is a staff of a partnership project between Houselink Community Homes and Fred 

Victor for providing support services to improve tenant housing and health outcomes in TCH’s 

buildings. Some TCH public housing buildings have tenant profile that are very similar to 

alternative or supportive housing with a large number of tenants with mental health and/or 

addiction issues. 

 

Houselink’s primary role will be to augment TCH’s property management processes. The Fred 

Victor role in the partnership will focus on community development and coordinating 

community services for the buildings. Both Houselink and Fred Victor staff  provide onsite 

individual support for tenants on mental health and addiction issues. 

 
The project will continue to move to new sites, requiring project staff to be strategic about 
planning and implementation so that gains are sustained. The project staff work with a 
portfolio and caseload that are always changing. 
 
This position is part of a team reporting to the ISHI Manager.  The position requires an 
individual who can communicate and work effectively with multiple partners, operate under 
pressure and be available to work outside regular office hours when required. The Mental 
Health Supported Housing Worker must provide reliable and accurate information to ensure 
that the Support Manager is kept up-to-date. 
 
This position works out of the TCH buildings and may be exposed to unpredictable behaviour of 
tenants and visitors, bed bugs, unpleasant odours, and unhygienic conditions in client 
apartments including hoarding and bodily fluids. The staff in this position is expected to work in 
collaboration with TCH staff, as necessary and appropriate, to ensure safety when conducting 
work in the building. 
 
Specifically 
Program Services 
1. Actively participate at all partnership table meetings, identifying issues and problem solving,  

encouraging constructive dialogue amongst all partners, foster clear roles, and actively 
mediate conflicts as they may arise between agency partners. 
 

2. Work with TCH staff from a change management perspective to identify and help 
implement best practice processes and approaches around eviction prevention and 
supportive property management. 
 

3. Conduct ongoing evaluation of the effectiveness of the interventions.  
 

4. Be knowledgeable and up-to-date concerning trends, issues and information relevant to 
people in the target population(s). 

5. Become familiar with and uphold TCHC’s tenancy and eviction prevention polices in 
augmenting their processes.  

 



6. Provide crisis intervention when needed. 
 
Maintenance, Life Safety Systems, and Security 
7. Accompany TCH maintenance staff on property inspections and assist tenants with 

necessary follow up.  
 

8. Liaise with TCH staff to identify repair needs and deficiencies at properties. 
 
9. Coordinate with TCH staff to identify and work to resolve any health and safety concerns 

including pest control.  
 

10. Identify and eliminate fire hazards; for example, bicycles and other items blocking means of 
egress, unsafe use of open flames like candles, use of stoves and heaters, or unsafe 
smoking.  

 
11. Inform TCH staff of fire safety system issues, e.g. to ensure functioning exit lights, smoke 

detectors and fire extinguishers. 
 
12. Educate tenants in fire safety procedures and prevention. 

 

13. Identify safety and security issues both at individual, partnership and building level and 
work with TCH staff and contracted security team to address those issues. 

 

14. Organize tenant safety committee to participate in addressing and improving security. 
 

15. Establish a relationship with local police services to organize educational sessions for 
tenants. 

 

Work with Individuals: 
16. Provide tenants that seek services with practical assistance and basic life skills counselling, 

when required, including helping tenants to maintain reasonable standards of cleanliness in 
their rooms/houses and or units. 

 
17. Provide information and referral of health, mental health, and addiction services to tenants 

and accompany to initial appointments if necessary. 
 
 

18.  Assess and counsel tenants with mental health and addiction issues: (a) when approached 
by a tenant requesting such assistance, and (b) when it is considered necessary. 

 
19. Ensure that the privacy and confidentiality of tenants is maintained within established 

standards and obtain consent as required. 
 
Work with Groups/Communities: 
20. Identify local needs and organize initiatives to address those needs such as tax clinics, 

information sessions and activities for tenants. 
 

21. Encourage tenant to identify and participate in activities or utilize services provided onsite 
by the project or local community agencies as coordinated by the project team. 

 



22. Organize and ensure that tenant committees meet on a regular basis and discuss 
community issues, while empowering the tenants to take as much responsibility as possible. 

 
23. Facilitate group dynamics, resolve conflicts, and deescalate hostile situation encountered by 

tenants and/or staff. 
 
24. Work with other service professionals and institutions for the purpose of information, 

knowledge exchange, referral, and systemic and individual advocacy.  
 
New Tenants 
25. Establish a relationship with and orientate new tenants to the project and initiatives, the 

building, surrounding community resources and safety plans. 
 
26. Introduce new tenants to other tenants and staff, and the various committees and activities 

they can participate in. 
 

27. Work with Fred Victor staff to assess a new tenant’s needs to match with appropriate 
supports 

 
Move Outs 
28. Assist the tenant in finding either other accommodation or referral information/contacts 

where they might find shelter, as required. 
 
29. Provide support and/or assistance, if necessary, when the tenant moves out of their unit. 
 
Non-payment of Rent and Evictions 
30. Work with tenants who are in arrears or who may become in arrears, or experience a loss of 

subsidy, to complete income verification, to complete their income taxes, and/or contact 
social assistance, public guardian and trustee services, Revenue Canada, TCH, etc. 

 
 
31. Collaborate with TCH staff to assist TCH in upholding its eviction prevention polices, and 

carry out an eviction, including appearing as a witness when necessary. 
 

32. Collaborating and working regularly with relevant TCH staff in preventing eviction and 
addressing pest and/or hoarding in the unit 
 

Administrative and Reporting 
33. Compile relevant reports and information on a regular basis and document any significant 

problems, events, changes to services, etc. 
 

34. Maintain files on each tenant that seeks service. 
 

35. Follow accounting, purchasing and inventory procedures.  
 

36. Prepare time sheets by the required dates. 
 
37. Prepare and submit travel and expense sheets on a monthly basis.  
 



38. Ensure minutes are taken and maintained of tenants meetings. 
 
39. Complete incident reports, within required time frame, when necessary. 
 
Organizational 
40. Work as a member of a team with others to ensure that the project operates efficiently and 

effectively, and to ensure that other staff's responsibilities are covered when they are away. 
 

41. Be knowledgeable about and act within relevant legislation including the Occupational 
Health and Safety Act, the Ontario Human Rights Code, Accessibility for Ontarians with 
Disabilities Act (AODA), Residential Tenancies Act (RTA), Mental Health Act, the Child and 
Family Services Act, Personal Health Information Protection Act (PHIPA), Social Housing 
Reform Act, and Ontario Fire and Building Codes. 

 
42. Participate in and represent the organization at external committees and forums as 

assigned. 
 
43. Participate in internal committees and/or activities relating to the organization (e.g. joint 

staff meeting, annual general meeting etc). 
 
44. Keep manager informed and up to date on relevant issues. 
 
45. Perform other duties as the assigned by the ISHI Manager. 
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