
 

Houselink Community Homes is a leader in the field of supportive housing and recovery for people living with 

Mental Illness. We have the following opening for individuals interested in joining our progressive workplace:  

Mental Health Recovery Worker  
2 Permanent Positions (21 hours week) & 

 One Nine Month Contract (21 hours week) 

External Posting 

 

General Responsibilities 
The Mental Health Recovery Worker is a member of an integrated support team. Using a recovery framework, this 
position is responsible for providing mental health peer support to tenants experiencing mental health issues and 
organizing group and community activities that promote mental health recovery.  
 
Required Skills, Knowledge, Ability and Experience 
This position requires an individual who has: 

 Personal experience of the mental health system  resulting from mental health and/or addiction issues 
 Experience with the criminal justice system (an asset) 
 Self-awareness of one’s recovery process and lived experience of the mental health system 
 Proven ability to select and willingness to share personal experiences that are relevant to the situations and 

for reasons that are helpful for the clients 
 Experience in peer support, group work, and organizing community activities  
 Completion of recovery-oriented training  
 Certified facilitator in WRAP or Pathways to Recovery 
 Proven ability to work productively and independently in a multi-agency partnership 
 Demonstrated well-developed interpersonal skills that will produce effective, productive  

and appropriate relationships with tenants 
 Excellent verbal, written communication, and listening skills 
 Demonstrated organizational, time management, and problem solving skills 
 Knowledge of homelessness, mental illness, addictions, harm reduction and community resources 
 Demonstrated abilities in accurate and timely record keeping and file management 
 Commitment to anti-oppression and working in a recovery framework 
 The capability to perform physical demands of the job including travel to various housing locations and 

practical assistance with daily living tasks 
 
Hourly rate is $24.54. This is a bargaining unit position, governed by the terms of a collective agreement. 

Job offers are contingent upon the successful completion of a Criminal Records Check.  Houselink is committed to 

the hiring of staff with lived experience with mental health challenges.  Therefore, the information obtained from the 

criminal records check will be used only for determining whether the applicant represents any potential harm to our 

service participants.    

Please send cover letter and resume, Quoting File # MHRW 444. Deadline to apply by December 15, 2017  

by 5:00 pm to: 

 

Houselink Community Homes, Hiring Committee  

805 Bloor Street West, Toronto, ON M6G 1L8 

Or email to info@houselink.on.ca 

No phone calls please. Only those selected for an interview will be contacted. 
Houselink has an equity hiring policy, is committed providing an inclusive selection process. Applications are 

encouraged from people with lived experience of mental health challenges and other equity seeking groups. 

Houselink will provide accommodation, upon request, to ensure a fair and equitable process. 

mailto:info@houselink.on.ca


 

Mental Health Recovery Worker  
 (Peer Worker) 
  

 
 
Reports to:   Support Manager      Date:  August 2016 
 
General Responsibilities 
The Mental Health Recovery Worker is a member of an integrated support team. Using a recovery framework, 
this position is responsible for providing mental health peer support to tenants experiencing mental health 
issues and organizing group and community activities that promote mental health recovery.  
 
Nature and Scope 
This position’s primary role will be to provide onsite individual support for tenants on mental health and 

addiction issues.  

 
This position is part of a team reporting to a Support Manager and requires an individual who can communicate 
and work effectively with multiple partners, operate under pressure and be available to work regular weekend 
and/or evening shifts. The Mental Health Recovery Worker must provide reliable and accurate information to 
ensure that the Support Manager is kept up-to-date. 
 
This position may be exposed to unpredictable behaviour of tenants and visitors, bed bugs, unpleasant odours, 
and unhygienic conditions in client apartments including hoarding and body fluids. The staffs in this position are 
expected to work in collaboration with other staff, as necessary and appropriate, to ensure safety when 
conducting work in the building. 
 
 
Specifically 
Individual Support 
1. Identify and engage tenants that have mental health issues. 

 
2. Provide recovery oriented support from a peer perspective. Use self-awareness of one’s recovery process 

and lived experience of the mental health system to support clients with their recovery. 
 

3. Assist clients to complete self assessments and conduct staff assessments (Ontario Common Assessment of 
Need). 

 

4. Collaboratively develop individualized crisis plans with clients. 
 

5. Provide informal counselling, budgeting, household management assistance, and life skills coaching. 
 

6. Assist clients to navigate the mental health system. 
 

7. Provide information and referral of health, mental health, and addiction services to clients.  
 

8. Accompany clients to mental health, addiction service, medical, and other appointments when appropriate. 
 

9. Provide crisis intervention when needed.  
 



10. Ensure that the privacy and confidentiality of clients is maintained within established standards and obtain 
consent as required. 
 

Work with Groups/Communities: 
11. Organize and facilitate recovery oriented group and community activities. 

 
12. Encourage tenants to identify and participate in activities or utilize services provided onsite by the project or 

local community agencies as coordinated by the project team. 
 
13. Facilitate group dynamics, resolve conflicts, and deescalate hostile situation encountered by tenants and/or 

staff. 
 
14. Work with other service professionals and institutions for the purpose of information, knowledge exchange, 

referral, and systemic and individual advocacy.  
 
Administrative and Reporting 
15. Compile relevant reports and information on a regular basis and document any significant problems, events, 

changes to services, etc. 
 

16. Maintain files on each tenant that seeks service. 
 

17. Follow accounting, purchasing and inventory procedures.  
 

18. Prepare time sheets by the required dates. 
 
19. Prepare and submit travel and expense sheets on a monthly basis.  
 
20. Ensure minutes are taken and maintained of tenants meetings. 
 
21. Complete incident reports, within required time frame, when necessary. 
 
Organizational 
22. Work as a member of a team with others to ensure that the project operates efficiently and effectively, and 

to ensure that other staff's responsibilities are covered when they are away. 
 

23. Be knowledgeable about and act within relevant legislation including the Occupational Health and Safety 
Act, the Ontario Human Rights Code, Accessibility for Ontarians with Disabilities Act (AODA), Residential 
Tenancies Act (RTA), Mental Health Act, the Child and Family Services Act, Personal Health Information 
Protection Act (PHIPA), Social Housing Reform Act, and Ontario Fire and Building Codes. 

 
24. Participate in and represent the organization at external committees and forums as assigned. 
 
25. Participate in internal committees and/or activities relating to the organization (e.g. joint staff meeting, 

annual general meeting etc). 
 

26. Keep Co-ordinator-Support Manager informed and up to date on relevant issues. 
 
Required Skills, Knowledge, Ability and Experience 
This position requires an individual who has: 

 Personal experience of the mental health system  resulting from mental health and/or addiction issues 



 Self-awareness of one’s recovery process and lived experience of the mental health system 
 Proven ability to select and willingness to share personal experiences that are relevant to the situations 

and for reasons that are helpful for the clients 
 Experience in peer support, group work, and organizing community activities  
 Completion of recovery-oriented training  
 Certified facilitator in WRAP or Pathways to Recovery 
 Proven ability to work productively and independently in a multi-agency partnership 
 Demonstrated well-developed interpersonal skills that will produce effective, productive and 

appropriate relationships with tenants 
 Excellent verbal, written communication, and listening skills 
 Demonstrated organizational, time management, and problem solving skills 
 Knowledge of homelessness, mental illness, addictions, harm reduction and community resources 
 Demonstrated abilities in accurate and timely record keeping and file management 
 Commitment to anti-oppression and working in a recovery framework 
 The capability to perform physical demands of the job including travel to various housing locations and 

practical assistance with daily living tasks 
 

 
Disclaimer 
This role description indicates the general nature and level of work expected.  It is not designed to cover or 
contain a comprehensive listing of activities, duties or responsibilities required by the incumbent.  Incumbent 
may be asked to perform other duties as required. 
 

 


