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HOUSELINK

home community opportunity




Houselink Community Homes is a leader in the field of supportive housing and recovery for people living with Mental Illness. We have the following opening for individuals interested in joining our progressive workplace:  

Maintenance Worker 
Permanent Full-time 

General Responsibilities:
The Maintenance Worker is responsible for a variety of maintenance tasks and repairs at assigned buildings and for working with the Property Services team to provide services to tenants. This position is responsible for processing work order, unit turnover. 

Skills and Abilities Required: 
· Demonstrated skill and experience in plumbing, carpentry, painting & dry-wall, electrical work and mechanical systems 

· Good verbal and written communication skills and the ability to interact effectively with supervisor, team members and residents 

· Knowledgeable of life safety systems, fire code, building code and Residential Tenancies Act; and Occupational Health & Safety Act 

· Demonstrated organizational and administrative skills including ability to maintain records, schedule priorities and see work through to completion.

· Ability to perform lifting up to 50 pounds and to work outside as required

· Valid Driver’s license and access to an appropriately insured car or van. 

Salary starts at $37,596 per annum, plus benefits

For more information about this position, see the complete job description at: 

www.houselink.on.ca/careers
Please mail a cover letter and resume by February 10, 2012. Quoting File # MW444 to:

Hiring Committee, 

Houselink Community Homes

805 Bloor Street West

Toronto, ON   M6G 1L8

No phone calls please. Only those selected for an interview will be contacted.

Applications are encouraged from psychiatric survivors, Aboriginal people, people with disabilities, people of colour, women, gays and lesbians.

Maintenance Worker
Job Description
Department: Property Services 


Reports to: 
Manager of Property Services



Date: January 2012 
General Responsibilities 
The Maintenance Worker is responsible for a variety of maintenance tasks and repairs at assigned buildings and for working with the Property Services team to provide services to tenants. This position is responsible for processing work order, unit turnover, building maintenance and cleanliness. 

Nature and Scope 
Reporting to the Manager, Property Services, the Maintenance Worker works with the Property Services Team to provide customer service and quality housing environments for tenant members of Houselink. The position requires the ability to work independently, and as part of team.  The incumbent will be required to work outside regular office hours on occasion and to join an after-hours on-call rotation with other members of the team. The incumbent may be required to respond to special/emergency assignments while maintaining a schedule of regular assigned work. 

The Maintenance Worker must promote positive interaction with tenant members in accordance with Houselink’s recovery based model and principles. 
Skills and Abilities Required

· Demonstrated skill and experience in plumbing, carpentry, painting & dry-wall, electrical work and mechanical systems 

· Good verbal and written communication skills and the ability to interact effectively with supervisor, team members and residents 

· Knowledgeable of life safety systems, fire code, building code and Residential Tenancies Act; and Occupational Health & Safety Act 

· Demonstrated organizational and administrative skills including ability to maintain records, schedule priorities and see work through to completion.

· Ability to perform lifting up to 50 pounds and to work outside as required

· Valid Driver’s license and access to an appropriately insured car or van. 

Specific Responsibilities:

Property Maintenance:

1. Process work orders; prioritize tasks; communicate progress of work to coordinators and tenants as required; sign off when work completed. 
2. Perform basic maintenance duties for assigned Houselink properties including: 

a. Plumbing: unplug drains; repair /replace faucets, valves, toilets; investigate and repair leaks 

b. Electrical: basic testing; repair/replace broken fixtures /switches /plugs /fuses /breakers; replace smoke/heat detectors; replace stove elements 

c. Carpentry: repair/replace damaged wood trim, kitchen cabinet components; make doors /windows operable; replace hardware; install shelving, closet doors 

d. Glazing: replace door/window glass, screens, window coverings 

e. Painting & Preparation: interior /exterior, dry wall repair 

f. Miscellaneous: carpet cleaning, replacing locks & hardware, masonry and exterior repairs; 

g. Unit Turnover: perform assigned tasks to make units ready for new tenants. 
3. Assess building related issues and assist in determining course of action required in consultation with Property Services Coordinators. 
Safety & Security

4. According to legislative requirements and Houselink standards, performs fire and life safety tests, completes fire safety logs and performs unit inspections and checks.

5. Maintains a safe workplace at all times, consistent with legislation including:  Occupational Health and Safety Act, Joint Health & Safety Policy, Elevating Device’s Act, Residential Tenancies Act, Fire Safety Code, Accessibility for Ontarians with Disabilities Act, etc.

Financial and Administration:

6. Make purchases of supplies and equipment, within approved budget limits using established procedure. Verifies and authorizes for payment goods and services received.

7. Assist the maintenance administrator to ensure the inventory of equipment and materials are maintained and secured. Complete material requests for the ordering of supplies as required. 
8. Prepare and submit time sheets by the required dates. 
9. Prepare and submit travel and expense sheets on a monthly basis. 

Organizational

10. Work as a team with the other Property Services staff to ensure that the program operates efficiently and effectively, and to provide coverage for team members  when they are away. 
11. Communicate with support staff and members regarding maintenance issues. 

12. Keep the Manager and/or the Coordinator informed and up-to-date on issues, concerns, daily activities

13. Provide accurate and timely incident reports.

14. Provides advice to management in areas including improving practices, cost savings, etc.

15. Attend required staff meetings 

16. Perform other duties as requested from time to time by the Manager Property Services
