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As we saw this past year with the 1908 Gerard project, 

neighbours often react out of fear when it comes to new 

supportive housing developments.  They have precon-

ceived notions of who we are and what we are about.  

Sometimes, that first introduction can be very bitter. 

But we’ve also seen new research this year that demon-

strates the significant contribution supportive housing, 

and tenants of supportive housing, make to communities.  

The Dream Team, the Wellesley Institute and the Univer-

sity of Toronto’s community based research, We Are 

Neighbours, shows quite clearly that the fears are com-

pletely unfounded. Property values don’t go down, crime 

rates don’t go up and ultimately Houselink members are 

contributors to healthy communities. 

Houselink is committed to creating a more just and em-

powered place for people at-risk of homelessness and 

recovering from mental illness.  In the following pages are 

stories about the people next door to you, people that are 

part of making that happen.  Take this opportunity to get 

to know them a little better, right now. 

Peggy Birnberg, 

Executive Director 

When you meet the people next door for 

the first time it’s almost never what you 

expect.  That has certainly been the ex-

perience of Houselink and its members 

for over 30 years.   

The areas of focus outlined by Toronto Central LHIN in 

their strategic plan are Mental Health and Addiction, Re-

habilitation and Seniors.  Our 2008-2011 strategic priori-

ties are very consistent with these priorities: 

Aging at Home Aging at Home Aging at Home Aging at Home – We will identify and develop services 

that Houselink’s aging population may require to age at 

home, in community. 

Access to Housing Access to Housing Access to Housing Access to Housing – Houselink will identify and elimi-

nate any barriers that exist for youth, aboriginals, people 

with concurrent disorders and offer our services more 

widely and from a recovery model. 

Environmental ImpactEnvironmental ImpactEnvironmental ImpactEnvironmental Impact – We will examine and change 

the way we provide housing and services. 

Organizational Sustainability Organizational Sustainability Organizational Sustainability Organizational Sustainability – We will also grow fund-

raising and continue to learn from and help to shape/

educate all system stakeholders. 

And finally, we will identify meaningful performance meaningful performance meaningful performance meaningful performance 

measuresmeasuresmeasuresmeasures and engage other system stakeholders in 

adopting some of these as common measures.  I hope you 

are as excited as I am about the journey we have begun 

together.   

Augusto Hidalgo 

President, Board of Directors 

Serving as  President for the past two 

years has been a great privilege.  I am 

excited by the work we’ve done this year 

to create a new 3 year strategic plan.   

Serving as  President for the past two 

years has been a great privilege.  I am 

excited by the work we’ve done this year 

to create a new 3 year strategic plan.   

Augusto Augusto Peggy Peggy 
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the first time it’s almost never what you 
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Expenditures 2007-08 

$10,118,225 

 
 

 

Revenue 2007-08 

$10,109,142 

Financial Highlights Financial Highlights 

It is expected that in 2009, all community based mental 

health and addictions agencies will have signed accountability 

agreements with the LHINS. Until then, we will receive our 

2008/2009 funding through the TC LHIN. 

Toronto Central LHIN Funding: Toronto Central LHIN Funding: Toronto Central LHIN Funding: Toronto Central LHIN Funding: Toronto Central LHIN Funding: Toronto Central LHIN Funding: Toronto Central LHIN Funding: Toronto Central LHIN Funding: In March 2006, the Govern-

ment of Ontario established 14 Local Health Integration Net-

works across the province to oversee $37.9 billion in health-

care funding.  Houselink is part of the Toronto Central LHIN 

(TC LHIN).  

Ministry of Health Ministry of Health Ministry of Health Ministry of Health Ministry of Health Ministry of Health Ministry of Health Ministry of Health         

& LHIN& LHIN& LHIN& LHIN& LHIN& LHIN& LHIN& LHIN         

$7,527,440  

75% 

Rental IncomeRental IncomeRental IncomeRental IncomeRental IncomeRental IncomeRental IncomeRental Income         

$  1,339,242  

13% 

OtherOtherOtherOtherOtherOtherOtherOther        

$  1,242,460  

12% 

Other Revenues: Other Revenues: Other Revenues: Other Revenues:                  $1,242,460             $1,242,460             $1,242,460             $1,242,460    

Fundraising   $415,212  

Deferred Donations   $404,559  

City of Toronto   $187,646  

Donations in kind   $101,380  

Government of Canada $79,220  

Interest Income   $36,013  

Laundry & Equipment  $18,430  

Wa ges and Wa ges and Wa ges and Wa ges and Wa ges and Wa ges and Wa ges and Wa ges and         

BenefitsBenefitsBenefitsBenefitsBenefitsBenefitsBenefitsBenefits         

34% 

Mortga ge Mortga ge Mortga ge Mortga ge Mortga ge Mortga ge Mortga ge Mortga ge         

Interest & Interest & Interest & Interest & Interest & Interest & Interest & Interest &         

DepreciationDepreciationDepreciationDepreciationDepreciationDepreciationDepreciationDepreciation        

16% 

Reserved for Reserved for Reserved for Reserved for Reserved for Reserved for Reserved for Reserved for 

Major RepairsMajor RepairsMajor RepairsMajor RepairsMajor RepairsMajor RepairsMajor RepairsMajor Repairs         

10% 

Head LeaseHead LeaseHead LeaseHead LeaseHead LeaseHead LeaseHead LeaseHead Lease         

Rents Rents Rents Rents Rents Rents Rents Rents         

13% 

Administration Administration Administration Administration Administration Administration Administration Administration 

& Insurance& Insurance& Insurance& Insurance& Insurance& Insurance& Insurance& Insurance        

10% 

Other ExpensesOther ExpensesOther ExpensesOther ExpensesOther ExpensesOther ExpensesOther ExpensesOther Expenses        

17% 

 

Other ExpensesOther ExpensesOther ExpensesOther Expenses    

Maintenance & Utilities 7%

Support program  3%

Programs  3%

Fundraising costs  1% 

Dream Team  1%

Donations in kind  1%

Homecoming  1% 

Audited financial  

statements are  

available upon request. 
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TCHC Pilot Project: TCHC Pilot Project: TCHC Pilot Project: TCHC Pilot Project: TCHC Pilot Project: TCHC Pilot Project: TCHC Pilot Project: TCHC Pilot Project:  Houselink’s leadership and innovative prac-

tices have been recognized once again this past year.  Houselink 

was selected to provide training and support, advice and consulta-

tion to CHU 13 which is a unit of Toronto Community Housing Cor -

poration ( TCHC), as part of a mental health pilot project. 

“The Board/Members In-Board/Members In-Board/Members In-Board/Members In-

volvement Initiative volvement Initiative volvement Initiative volvement Initiative is 

something to really be 

proud of,” said Susan. 

“Involvement can only 

grow from here.” 

Susan has lived with chronic depression since child-
hood.  In the early 90s she lived in a “chaotic” rooming 
house. She met a social worker 
who told her about Houselink and 
the possibility of supportive hous-
ing. In 1996, she became a mem-
ber and has lived here with her 
faithful pet Chihuahua Buccaneer 

Beau Soleil ever since.  

Beau, who has been an enor-
mous source of support over the 
years has helped Susan feel apart 

of her neighbourhood. 

Susan’s involvement within the 
Houselink community began early. After realizing the 
many opportunities for member participation, she found 
herself taking advantage of the situation. Through initia-
tives such as the Member Enrichment FundMember Enrichment FundMember Enrichment FundMember Enrichment Fund, she was 
able to take courses and engage in new learning oppor-

tunities. 

“Not all supportive housing has such a high level of 
member participation and involvement,” said Susan. 
“The Member Enrichment Fund’sThe Member Enrichment Fund’sThe Member Enrichment Fund’sThe Member Enrichment Fund’s assistance enabled 
me to take a stress management course that helped 

me gain a heightened awareness of my mental health.” 

The Board/Member Involvement Initiative The Board/Member Involvement Initiative The Board/Member Involvement Initiative The Board/Member Involvement Initiative The Board/Member Involvement Initiative The Board/Member Involvement Initiative The Board/Member Involvement Initiative The Board/Member Involvement Initiative aims at opening the 

channels of communication between the two groups, providing 

greater discussion and involvement opportunities. The Task Force 

members include Su san, Phillip  Dufresne, Heinz Klein, Frank White Phillip  Dufresne, Heinz Klein, Frank White Phillip  Dufresne, Heinz Klein, Frank White Phillip  Dufresne, Heinz Klein, Frank White 

and Ja smin Earle, along with staff member Carol Zoulalianand Ja smin Earle, along with staff member Carol Zoulalianand Ja smin Earle, along with staff member Carol Zoulalianand Ja smin Earle, along with staff member Carol Zoulalian .  

Susan’s participation has included serving on the 
Board of Directors. She has spent a total of eight years 

contributing her skills, experience and 

perspective to Houselink’s Board.   

Over this past year, the board has 
revised its strategic plan for 2008-
2011. A need for increased communi-
cation between the board and mem-

bers was identified. 

The Board/Member Involvement Ini-Board/Member Involvement Ini-Board/Member Involvement Ini-Board/Member Involvement Ini-
tiativetiativetiativetiative is striving to continuously 
evolve and adapt to the changing 
needs of Houselink members. There 
are also other avenues for growth and 

opportunity that will be explored in the upcoming years. 
For now, they focus on using general members meet-

ings to get the message out and discuss future strategy. 

“The Board/Members Involvement InitiativeBoard/Members Involvement InitiativeBoard/Members Involvement InitiativeBoard/Members Involvement Initiative is some-
thing to really be proud of,” said Susan. “Involvement 

can only grow from here.” 

 

 

 

Susan Susan 

“Houselink needs to be 

a learning organization 

to be sustainable.  The 

Board is looking for edu-

cational opportunities to 

communicate with mem-

bers.” 
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procedures and approach. This is one of three mental health pilot 

projects being run by TCHC. All  three will be combined to inform 

the development of a mental health framework policy for TCHC. 

Houselink is also playing a supporting role in  the development of 

that policy. 

CHU ( community Housing Unit) 13 provides housing to 3000 peo-

ple and about 75% of these tenants are single adults. It is  reported 

that many have a previous history of homelessness , mental health 

and addiction problems. Houselink is working through a peer shad-

owing and joint training process to share information about our 

Ken and Joni are two very different people. Ken is a Toronto Blue Jays fan, listens to 

the Beatles and in his spare time works as an extra on movie sets. Joni likes to build 

websites, does anything artistic and visits with her grandchildren. 

Ken Ken Joni Joni  
Ken and Joni are two very different people. Ken is a Toronto Blue Jays fan, listens to 

the Beatles and in his spare time works as an extra on movie sets. Joni likes to build 

websites, does anything artistic and visits with her grandchildren. 

Joni, who has always enjoyed the beauty of nature, re-

calls how quickly the environmental conditions have dete-

riorated. 

“I remember going camping as a child with my family 

and drinking right out of the lake” said Joni. “You wouldn’t 

dare do that these days. I can’t even walk barefoot 

through the forest without worrying about stepping on 

glass or garbage.” 

Over the years Ken has seen his interest 

in the environment grow. He decided to 

take up the cause after the passing of a 

close friend Paul O’Neil. A Houselink 

member for 13 years, Paul was a very 

passionate environmentalist. 

“I’m doing it in his honour” said Ken. “I want to try to 

leave the earth in as good of shape as I found it.” 

With their positive attitudes, this dynamic duo hopes to 

spark the interest of other Houselink members to get in-

volved. 

“There are so many good opportunities for healing here” 

said Joni. “Being outside among the flowers, trees and 

gardens makes you feel human again. It gives me hope for 

the future.”   

Ken has been a Houselink member for ten years. Born 

in Germany, he moved to Canada with his parents when 

he was two. Since then he has lived, traveled and ex-

plored all across Canada. With the help of Sunnybrook 

Hospital, Ken received his chance to live independently 

with Houselink and settled in Toronto. His time has been 

split over the years between serving a term on the board 

of directors, working as a cook in the community kitchen 

and getting involved in other activities. 

Joni joined Houselink in the fall after 

moving between shelters for four years. 

Since becoming a member she has tried 

to get involved wherever she could. 

Whether she’s acting in the theatre group, 

enjoying a meal at the community 

kitchen, or running for the board, she’s determined to get 

her life back. 

In spite of their differences, they both unite under one 

common goal: exploring the way to reduce Houselink’s 

environmental impact. Both are co-chairs of the Energy & 

Environment Committee, created in response to the 

Board of Directors 2008-2011 strategic plan. Their aim is 

to increase environmental initiatives throughout the com-

munity and raise awareness. 

“I want to try to 

leave the earth in as 

good of shape as I 

found it.” 
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mon area in the basement. It's a place where I think peo-

ple will feel at home.” 

Currently involved with Houselink as a Board member, 
Peter hopes for more opportunities like this in the future. 
The development of additional supportive housing is very 
much needed in Toronto and hopefully new projects will 

see the same level of success that the 

Delaware house has experienced.  

“There will always be hurdles in your way” 
said Peter. “But when you cross those hur-
dles you can see what an impact it makes. 

It’s a labour of love.”    

Sheila and Peter had a vision. They saw the people who 
were homeless in Toronto housed and warm. They organ-
ized a group called, Into the Warmth, and partnered with 
Houselink. They were successful in their fundraising ef-
forts, raising $500,000. Unfortunately, they ran into com-
munity opposition and could not get the public funding 

they had hoped for. 

Soon Houselink was in a position where 
their costs to renovate a large house on 
Delaware Avenue that had been donated to 
them had escalated due to delays caused 
by neighbourhood resistance. ITW decided 
to use the money that they had raised to 

support Houselink to finish the renovations on Delaware. 

This building would mark a new step in eco-friendly 

housing for Houselink. 

The materials for the renovations were chosen for their 
durability and low-maintenance. Some of the additional 
features include: solar panels as source of heat and en-
ergy, large windows that lock in heat provide natural 
sunlight and a white roof that reflects heat and reduces 

air conditioning usage. 

The finished renovated house was a success for House-

link, Into The Warmth and the community. 

“I'm really pleased with the way it turned out” said 
Sheila. “It has a warm, welcoming feel and I love the com-

Sheila Sheila Peter Peter 

“It's a place where 

I think people will 

feel at home.” 

People housed 

at the end of 

December 2007.  

463 463 
of Houselink resi-

dents have lived 

with us 5+ years. 

39% 39% 
of Houselink 

residents are 55 

or older. 

17% 17% 
of Houselink 

residents are 

women. 

45% 45% Housing Trends Housing Trends 
The Board reviews a co m-

prehensive intake report 

each year.  The following are 

excerpts from 2007. 

Ribbon-cutting at Delaware Avenue, March 2008.  
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“Into each life, some rain must fall.”  

~Henry Wadsworth Longfellow 

At 3 a.m. on January 17, 2008, a water-main broke 
right outside 805 Bloor Street West.  The basement of 
805, which houses the drop-in and several offices, had 
over a foot of water covering the floor.  All the appliances 
and furniture in the drop-in and offices had to be thrown 
away and two feet of drywall had to be cut away due to 
bacteria and mould growth.  Files, computers and the 
main server were all lost.  The entire office was without 
access to computer files and internet for a week while the 

server was fixed. 

The flood could not have had worse timing, due to the 
ongoing move.  Over half of the Houselink staff were al-
ready in upheaval.  The flood meant that the social recrea-
tion and the maintenance departments were also dis-
placed.  Luckily the social recreation program staff found 
a space they could temporarily use at 1678 Bloor and the 
maintenance department could use the vacated employ-

ment office. 

The bright side is that Houselink’s insurance allowed for 
renovations that will increase the size of the formerly 
cramped drop-in centre by 220 square feet.  The new and 
improved drop-in is scheduled to be re-opened in July 

2008. 

Welcome to 1678 Bloor Street West 
Houselink stakeholders were all aware of the barriers to 

members and staff access at 500A Bloor.  The former pro-
gram and support space had an unwelcoming flight of 
treacherous stairs at the front door which lead to cramped 
offices.  There was a lack of proper ventilation and natural 

light. 

After hunting across Toronto, an adequate space was 
discovered at 1678 Bloor Street West.  1678 Bloor covers 
7,430 square feet, which is 3,000 square feet larger than 
the former office.  The new office is open and bright with 
wider hallways and an elevator for those with mobility is-

sues. 

The new member resource room allows for three times 
the current number of computer workstations for job 
searches, Internet research or résumé development.  Both 
the board room and kitchen are massive with a large bank 
of windows.  Two new private counseling rooms create the 
possibility for Supportive Housing Workers to address is-

sues with members on-site. 

It took a lot of planning and a generous grant from the 
Ontario Trillium Foundation to move from 500A in January 
2008, but it went off without a hitch.  However, 805 Bloor 

had unexpected problems in January during the move. 

 

Renovations, planned and unplanned... Renovations, planned and unplanned... 

units of housing are 

available for families 

at Houselink. 

37 37 
The photo above: Program and Support Office Rib-The photo above: Program and Support Office Rib-The photo above: Program and Support Office Rib-The photo above: Program and Support Office Rib-The photo above: Program and Support Office Rib-The photo above: Program and Support Office Rib-The photo above: Program and Support Office Rib-The photo above: Program and Support Office Rib-

bonbonbonbonbonbonbonbon--------cutting, May 2008.  cutting, May 2008.  cutting, May 2008.  cutting, May 2008.  cutting, May 2008.  cutting, May 2008.  cutting, May 2008.  cutting, May 2008.  Pictured: Peggy Nash, Peggy 

Birnberg, Dawn D’Cruz, Susan McMurdo,  Mario Ni-

gro, Phillip Dufresne, Cheri DiNovo 

people are on our 

waiting list including 

29 families. 

259 259 
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tion.  Carole approached her friend, 
Stephen Bulger during the initial 

planning phase. 

“We worked together and collected 
some photographs from several 
sources: ourselves, artists we knew, 
friends and clients all of whom gave 
items to us with no strings at-

tached,” said Stephen. 

To assist with the details of the event, 
Carole approached her daughter-in-
law, Jodi Tanenbaum, who joined in 

without a second thought. 

Over the years, Double Exposure has 
evolved and expanded.  In year one, 
the event raised $40,000 and in year 
seven it raised $130,000.  It now in-
cludes a silent fine wine auction and 

celebrity best shot.  With one-time use cameras, local ce-
lebrities contributed photos  – creating a unique collection 

of pictures from their daily lives. 

The assistance and dedication of these community vol-
unteers have been integral in funding member programs 
at Houselink.  However, Jodi, Stephen and Carole all be-
lieve Double Exposure is important for the organization 

beyond just the money. 

The single largest source of funds for 
Houselink programs comes from the an-
nual photography auction, Double Expo-
sure.  Over the seven year history of Dou-
ble Exposure, it has grossed nearly 
$900,000 for Houselink members.  This 
significant event would not exist without 
the expertise and dedication of three key 
volunteers – Carole Tanenbaum of Pende 
Fine Arts, Stephen Bulger of the Stephen 
Bulger Gallery and Jodi Tanenbaum, 

event planner extraordinaire. 

Seven years ago, Houselink needed to 
raise more funds to support its programs. 
Carole approached Peggy with the idea of 
a vintage and contemporary Canadian 

photography auction. 

“I wanted to have 
an event that was 
fun, exciting and new,” said 
Carole.  “We had to come up with 
something that had never been 
done in Toronto before.  We 
needed to find a niche market in 

the fundraising arena.” 

Considering Carole’s interest in 
photography, it was a natural tran-
sition to plan a photography auc-

“We worked together 

and collected some 

photographs from sev-

eral sources: ourselves, 

artists we knew, 

friends and clients”  

Stephen Stephen Carole Carole 

Donors & Sponsors Donors & Sponsors Donors & Sponsors Donors & Sponsors Donors & Sponsors Donors & Sponsors Donors & Sponsors Donors & Sponsors make  sig-

nificant contributions through-

out the year.  The following 

have donated $500+ in  2007-

08: 

Corporations, Foundations and Corporations, Foundations and Corporations, Foundations and Corporations, Foundations and Corporations, Foundations and Corporations, Foundations and Corporations, Foundations and Corporations, Foundations and 

Other Groups Other Groups Other Groups Other Groups Other Groups Other Groups Other Groups Other Groups         

Black & McDonald Limited 

CHUM Charitable Foundation 

D.R. Josephson Limited 

Dunbury Homes Ltd. 

F.K. Morrow Foundation 

HSBC 

Incurable Collector 

Into the Warmth 

J.T.M Inc. 

Jazz Helping Hands 

Lampert Plumbing Systems Inc. 

McQuillan Group Insurance 

OPC TV Inc. 

RBC Foundation 

The Daniels Corporation 

The Howard and Carole Tanenbaum  

 Family Charitable Foundation 
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“Double Exposure is important in getting Houselink’s 
name out in the community at large,” said Jodi.  “It puts 

the spotlight on what Houselink does and who it helps.” 

“It brings together a number of people in the commu-
nity for a fun event that raises a lot of money for a very 
worthy charity,” said Stephen. “It also provides an oppor-
tunity for Houselink to tell their story to an interested and 

caring audience.” 

“[Double Exposure] puts the spot-

light on what Houselink does and 

who it helps.”  

Jodi Jodi Mitchell Mitchell 

The Kensington Foundation 

The Lawrence and Judith Tanenbaum 

Family Charitable Foundation 

The Les and Minda Feldman Charita-

ble Foundation 

The Ontario Trillium Foundation 

Nancy Pencer 

Tony Giancola 

Peter Adamson 

Wendy Eisen 

Carol Slavens 

Joseph Sorbara 

Uwe Petroschke 

Paul Dowling 

Jim Browning 

Joel Rose 

Joy Seyffert 

Jack and Judy Winberg 

When Mitchell Cohen left the co-op housing sector in 
1984, he moved into the private sector with a mission. 
Along with his new partner at The Daniels Corporation, he 

would work to tackle affordable and sustainable housing.  

“Joining The Daniels Corporation was a blessing” said 
Mitchell. “It was an opportunity to express in the private 

sector, the values I gained from the non-profit sector.” 

The Daniels Corporation has a long history of philan-
thropic work throughout the community. Mitchell hopes 
that his efforts working in the community will help spark 

involvement from other companies.  

Mitchell became involved with Houselink in a sponsor-
ship role for the successful event Double Exposure. He 
had known of Houselink’s work and wanted to get in-

volved. 

“The work of Houselink is good because it’s not about 
segregation, but an integration of people within a commu-
nity” said Mitchell. “We need to break down barriers of 

people who feel scared of supportive housing.” 

The future looks busy for Mitchell and The Daniels Cor-
poration. Their mission is to continue to find creative ways 

to make people feel like they can afford their housing. 

“We’re going to keep on going” said Mitchell. “Housing 
is a right, and everyone deserves the chance at living in-

dependently.” 

Toronto Arts Council 

Totalline Transport Inc. 

Individual donorsIndividual donorsIndividual donorsIndividual donorsIndividual donorsIndividual donorsIndividual donorsIndividual donors         

Joey and Toby  Tanenbaum 

Thomas Rolfs 

Mary-Jean Litwin 
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Social Recreation  
Early in 2008, the social recreation program had to 

move drop-in programming around due to the flood at 
805 Bloor.   An unexpected benefit of this was the abun-
dance of new members participating in programs at the 
drop-in.  In the past year, The Drop-in Sunday Dinner regu-
larly sees 30 members. The arts and Crafts program at 
Broadview averages 18 participants per week. Twenty  
members went on our September camping trip and ten 
members went on a Boundless Adventures trip.  

 

Food  

In march 2007 Houselink completed an evaluation of 

its food program. Members reported they: 

• Had improved health (73%), 

• Learned more about nutrition (71%), 

• Ate better (72%), 

• Had increased self-confidence (71%) 

• Voluntarily pitched in and helped out in a variety of 

ways (65%) 

• Learned a lot about preparing food (56%). 

In response to the program evaluation, a work group 

was struck to begin making program enhancements.  The 

Food program also began a nutrition program, which was 

completed in January of 2008. 

Program Highlights Program Highlights 
Employment  

During the past year, the Employment Support Coordi-
nator had 117 sessions with members, of which 21 were 
new clients, and 6 obtained employment.   Our Employ-
ment Support Coordinator is also active on the ODSPac-
tion Committee, Employment subcommittee, Employment 
Works! CAMH, the Harbord roof garden startup and regu-

larly attends house & building meeting. 

Our Employment Facilitators handle hiring, training and 
monitoring members to enable them to successfully carry-
on maintenance related work such as office cleaning, sea-
sonal landscape cleanup and plantings. There are approxi-
mately 85 member workers active each  week.   The Em-
ployment Facilitators supervise 45 to 55 Member Workers 
per week. In 2007-08,  there were 48 new hires, and 29 

members stopped working. 

Leadership Development 
Houselink members participated in two leadership de-

velopment training courses this past year.  The first was a 
30-hour program facilitated by the Toronto Drop-in Net-
work and 9 members participated.  The second was an 18 
hour program facilitated by Pat Capponi and 12 members 
participated.  As a result,  a members-only group (the 
Houselink  Members Guild) was established and now 

meets regularly .   

 

Royal de Versailles 

Camera Lucida Photographs 

Dedora 

Chatwood and Simmons 

Stephen Bulger Gallery 

In Kind Donations In Kind Donations In Kind Donations In Kind Donations In Kind Donations In Kind Donations In Kind Donations In Kind Donations are an important com-

ponent of our annual photography auction 

and programs. We recognize the following 

donors for their support in 2007-08. 

Kodak Canada Inc. 

OSI Hard Surf Aces 

Volker Seding and Barbara Levy 

Pende Fine Arts 

Steven Evans Vintage Photography 

The Estate of Richard  

Harrington 

Daniel Tanenbaum 

Linda Rutenberg 

John McGuire 
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from the shelter, it was far from being a home. She cred-
its her support worker and now dear friend in influencing 

her decision to accept the housing. 

“Houselink is just a name” said Patricia. “It’s the peo-
ple behind that name that make it what it truly is. Dave 
[Patricia’s worker] showed compassion and reached out 

to me. He really cared about my life.” 

Within one month of being at Houselink, Patricia was 
working in the community kitchen. Her confidence in the 
kitchen, along with the balance and structure of the pro-
gram helped guide her recovery. Patricia’s cooking is re-
nowned through the Houselink community and has 
brought her much deserved attention and praise.  She 
currently holds two positions at Houselink: a cook and a 

kitchen facilitator.  

Through it all, Patricia made sure her boys grew to be 
hardworking, independent people. One son has a suc-
cessful career and the other is a Ph. D candidate. The 
future looks bright for Patricia and her sons. She proudly 
shares that she’s been off “the system” for the past two 

years. 

“I didn’t move to Canada to live off welfare” says 
Patricia. “I am going to work so I can one day retire on the 
beach in Jamaica. Until then, I plan on giving back to 
Houselink what they gave me- they gave me my life. I’ve 

come home again.” 

In 1978, Ken was diagnosed with cancer and died 
within months. With two young sons depending on her, 
Patricia took a job at a local restaurant and was deter-
mined to build a happy life for her family. Patricia made 

sure her sons were raised with strong morals and values. 

“My boys work hard” said Patricia. “The youngest takes 
a book everywhere he goes. If he goes to the bathroom, he 

has a book.” 

Both her sons eventually moved to Toronto to attend 
college and university. Financial troubles, caused Patricia 
to eventually lose her home to taxes.  She  moved back to 
Toronto to care for her ailing mother.  Leaving the home 
she owned for 20 years was unbearable. Fortunately, the 
close relationship she had with her mother made the tran-

sition easier. 

“My mother taught me how to make a meal out of noth-
ing” said Patricia. “We spent a lot of time together cook-

ing; she taught me everything.” 

Seven months after moving to Toronto, Patricia had one 
last cooking lesson before she lost her mother. The stress 
of her loss, having no money and no place to live sent her 
into a deep depression. She eventually found temporary 

housing in a local women’s shelter. 

At the shelter she met an “encouraging” support worker 
who told her about a single room available through House-
link. It was small, empty and while it was an improvement 

Like many other couples before them, 

Patricia spent her honeymoon at Niag-

ara Falls with her husband Ken. In 

1977, they moved with their kids to 

Owen Sound, bought a beautiful six 

bedroom house and started building a 

life together. 

Like many other couples before them, 

Patricia spent her honeymoon at Niag-

ara Falls with her husband Ken. In 

1977, they moved with their kids to 

Owen Sound, bought a beautiful six 

bedroom house and started building a 

life together. 

Patricia Patricia 

Disability Should not be a Poverty LifeDisability Should not be a Poverty LifeDisability Should not be a Poverty LifeDisability Should not be a Poverty LifeDisability Should not be a Poverty LifeDisability Should not be a Poverty LifeDisability Should not be a Poverty LifeDisability Should not be a Poverty Life--------

Sentence: Sentence: Sentence: Sentence: Sentence: Sentence: Sentence: Sentence: A committee of staff and mem-

bers has also been formed to organize a 

letter writing campaign a sking the Govern-

ment to raise ODSP rates by 20%.     
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“I realized that the art studio painting program made it 
possible to make artwork without having any money” said 
Frances. “When we held the show, we knew it was the 

beginning of a new way for the com-

munity to value what we have to say.”  

Today Frances has a better under-

standing of herself and her recovery.   

“There is a connection between paint-
ing a picture and having to repaint 
your entire self image” said Frances. 
“In my recovery the only thing that I 
needed was a good imagination. This 

imagination helped me get through some rather bad 

days.”  

As Frances works to complete a course at George 
Brown College, she reflects on the impact that the House-

link program has made on her life. 

“Getting involved with the member art program taught 
me that what we have to say does matter, and that what 

we do is part of a bigger picture of recovery.”  

Frances graduated with a large student loan and she 
did not fully understand her mental illness. She found 

managing her life difficult.  

“I had few skills that I could use 
when I was faced with panic attacks, 
severe depression and self doubt” said 
Frances. “I had lost everything includ-
ing an internet business, my lifetime 
collections, artwork, and camera 

equipment. I had given up hope.”  

Frances spent six months in shelters 
until she was connected with House-
link. She’s been with Houselink for six years now. During 
her time, she’s been taking every opportunity to get in-
volved and focus on recovery. She worked as a gardener, 
a community kitchen cook and most recently a member of 

the board.  

“Something made me realize that I could really benefit 
from being around other people who knew what I was go-

ing through” said Frances.  

She also explored art. She realized there were opportu-
nities to express ideas and be creative.  After selling a few 
paintings, she worked with the art group to develop a se-
ries of magnets featuring member art. This inspired her 
greatest venture, the member art show. “Spent: Not Bro-
ken” occurred in November 2007 and featured various 

member creations.   

“When we held the show, 

we knew it was the be-

ginning of a new way for 

the community to value 

what we have to say.”  

When Frances graduated with honours from the University of Toronto she did not real-

ize that she could loose everything she had worked for.  

Frances Frances 
When Frances graduated with honours from the University of Toronto she did not real-

ize that she could loose everything she had worked for.  

Spent: Not Broke/n Spent: Not Broke/n Spent: Not Broke/n Spent: Not Broke/n Spent: Not Broke/n Spent: Not Broke/n Spent: Not Broke/n Spent: Not Broke/n ran for 3 weekends at the Show gallery on 

Queen Street west.  An eclectic collection of works by 14 Houselink 

members were on display to the public.  Twenty pieces of art were 

sold during the show. 
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Members have taken courses and lessons ranging from 

English, figure skating, singing, writing, French and guitar. 

“The whole idea is a neat approach to education” said 
Francis. “The holistic approach broadens my understand-
ing of education and I can see people helping themselves 

in a spiritual way.” 

Nick’s involvement with this committee 
was a natural progression. As an ex-
perienced volunteer, he has been in-
volved with Houselink for over 18 
years. He has seen Houselink mature 
as an organization. As a member of 
this committee he has also seen mem-
bers and their children develop and 

find great success. 

“What are exciting to me are the suc-
cess stories” said Nick. “People are 

becoming nurses, photographers, soccer players… it’s 

amazing what they have done.” 

The committee looks to the future as a chance to ex-
pand their reach. They hope to encourage more members 

to participate in the upcoming year. 

“It’s about the positive experiences” said Nick. 
“Hopefully we can continue this process to help members 
and their children create their own personal success sto-

ries.” 

Becoming a member of the Volunteer Oversight Com-
mittee made sense to retired teacher Ellen. The experi-
enced educator has been involved with the Houselink 
committee for 10 years and has enjoyed her time working 
with a committed team. Working with students in a wide 
range of ages, Ellen understands the value of extra cur-

ricular activities. 

The Member Enrichment Fund is an 
opportunity for members to further 
their education on their path to recov-
ery. This fund allows for members to 
enroll in courses, lessons or programs 
that they feel will enhance their lives. 
Behind this fund is the Volunteer Over-
sight Committee made up of three 

dedicated and committed members. 

“People who are not connected to 
Houselink often take their accessibility 
to extra curricular activities for granted” said Ellen. 
“Members should have the same opportunities; they 

shouldn’t have to think twice.” 

For Francis, an educational event planner, joining the 
Volunteer Oversight Committee was a fresh change. It’s 
been 10 years since she was invited to join the committee 

and she continues to learn from this experience. 

 

Nick, Ellen, Francis Nick, Ellen, Francis 

Me mber Enrichment Fund (MEF) Me mber Enrichment Fund (MEF) Me mber Enrichment Fund (MEF) Me mber Enrichment Fund (MEF) Me mber Enrichment Fund (MEF) Me mber Enrichment Fund (MEF) Me mber Enrichment Fund (MEF) Me mber Enrichment Fund (MEF) — Houselink’s MEF provides up to 

$350 towards fees for variety of  educational opportunities includ-

ing courses at universities and community colleges.  The progra m 

encourages members to pursue their own personal development 

goals as part of their recovery journey. 

With the help of the MEF members have su ccessfully completed 

programs such  as: Intro to Psychology at the University of Toronto, 

Singing from Scratch at the Royal Conservatory, French lessons 

from George Brown College and the Law Clerk program from Se-

neca College. 

“What are exciting to 

me are the success sto-

ries.  People are becom-

ing nurses, photogra-

phers, soccer players… 

it’s amazing what they 

have done.” 
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The Dream Team also received a generous research 
grant from the Law FoundationLaw FoundationLaw FoundationLaw Foundation, and is undertaking an 
outreach and education “road show” to six different com-
munities in the Province. The goal of this project is to re-
form the law governing municipal zoning of group homes 

and supportive housing. 

Public Education 
The Dream Team continues a busy schedule of speak-

ing engagements offering presentations to schools, and 
universities, and has an upcoming presentation to a na-
tional human rights conference. The Dream Team is cur-
rently developing a submission on the City of Toronto’s ten 
year housing strategy.  Members will be submitting a 
document to the city’s Affordable Housing Subcommittee, 
making a deputation and lobbying individual city council-

lors to ensure their perspective on housing is heard. 

Early in 2008 they presented a brief to the Ontario Hu-
man Rights Commission about employment and police 

checks. 

Support 
The Dream Team received significant moral and finan-

cial support from the Honorable George Smitherman, Min-
ister of Health and Long Term Care and also a group of 

dedicated individual, agency and hospital volunteers. 

Learn more about the Dream Team and their work at: Learn more about the Dream Team and their work at: Learn more about the Dream Team and their work at: Learn more about the Dream Team and their work at: 

www.thedreamteam.cawww.thedreamteam.cawww.thedreamteam.cawww.thedreamteam.ca    

 

 

The Dream Team has a current partnership with House-
link Community Home that supports their administrative 

and financial accountability. 

Over the last 7 years they have spoken to over 10,000 
Torontonians about the benefits of supportive housing.  In 
the last year alone, they have reached more than 2,035 
people in 41 different venues and created over 400 volun-

teer hours. 

Staffing Notes 
Carol Dunphy is the Dream Team Coordinator currently 

on a medical leave, and Pedro Cabezas is the interim Co-

ordinator. 

Community Based Research 
The Dream Team finalized its report on the social and 

economic impacts of supportive housing, We Are 
Neighbours.  This work was funded by the Wellesley Insti-Wellesley Insti-Wellesley Insti-Wellesley Insti-

tutetutetutetute, and researched by Alice De Wolff.   

We Are Neighbours We Are Neighbours 
Key findings of the Dream Teams co mmunity based 

research project on the impact of supportive housing. 
Property values and crime 

rates are unaffected.  

1 1 
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Since the rent at Houselink is geared to income, it was 
possible for Esther to meet her basic needs.  Her hospital 
admissions were greatly reduced and her health stabi-

lized. 

“I was part of a community at House-
link,” said Esther.  “If I needed any 
help, my roommates knew what to do.  
I also had a housing worker who 
helped me solve any potential prob-

lems.” 

 With the help of the Member Enrich-
ment Fund, Esther returned to univer-
sity on a part-time basis to finish her 
degree.  She now works for Progress 

Place on their peer-support line and speaks publicly as 
part of the DreamTeam.  Esther was also part of the We 
Are Neighbours research team and sits on an advisory 

panel for the Toronto Central LHIN.   

“I was one of the lucky ones,” said Esther. 

“There are thousands of other people who also need 
housing but cannot get any. I am glad to be able to speak 
out to try and get more supportive housing units available 
so that others too can be lucky and have hope for a bright 

future.” 

Despite the isolation, she kept her mind on her studies.  
She was determined to do well. Her hard work paid off 

when she was accepted to York University. 

In the first month of university, a 
religious group befriended Esther.  
She later discovered it was a cult.  As 
she spent more and more time with 

the group, her grades began to suffer. 

Esther decided to leave the cult 
but, she did not realize the hold it had 
on her.  Leaving the cult was like leav-
ing an abusive relationship.  With no 
friends and no support, she felt very 
vulnerable.  She had a breakdown.  
Esther had to drop out of university and was admitted with 

psychiatric problems to the Wellesley Hospital. 

“For the next ten years I was surviving between hospital 
stays and shelters,” said Esther.  “I would spend anywhere 
from six weeks to three months in hospital.  When I was 
discharged, I could only stay at the shelter.  I had no 

home.” 

In 1994, Esther was assigned a social worker from 
Community Resource Connections of Toronto. The social 
worker directed Esther to Houselink.  For ten years she 

lived with four other people in shared accommodations. 

 

Esther 
Esther grew up in Kenya.  She came to Canada in 1984 at age 22 to get a university 

education.  Esther was in a new country without her family, friends or community.   

Esther 
Esther grew up in Kenya.  She came to Canada in 1984 at age 22 to get a university 

education.  Esther was in a new country without her family, friends or community.   

“I would spend anywhere 

from six weeks to three 

months in hospital.  

When I was discharged, I 

could only stay at the 

shelter.  I had no home.” 

Neighbours do not think 

the buildings have a nega-

tive impact.  

2 2 
Modest local economic 

“footprint”.  

3 3 
Contributions to 

neighbourhood actions 

and vibrancy.  

4 4 
Ways of protecting 

neighbours and tenants 

from crime are created. 

5 5 
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www.houselink.on.ca 

Mailing Address: 

805 Bloor Street West 

Toronto, Ontario  

M6G1L8 

 

Phone:  

416-539-0690 


